April 2020

Monthly Report
Medical Fire

Medical 35 Structure Fire 1
Trauma 22 Brush Fire/lllegal Burning 2
Neither medical nor trauma 18 Fire Vehicle 0
Transported 31 Fire Alarm 1
Non-transport/refusal 23 Fire Other 1
Treat no Transport 3 Cit. Assist 11
Life Assist 9 Gas Leaks 0
Flown by helicopter 0 Utility Problems 2
M-31 71 PD Accident/PI Accident 5
M-32 3 E-31 10
M-33 0 E-32 0
R-31 69 E-33 0
Calls to the VA 0 E-34 0
Santa Clara 16 E-35 0
Ivins 36 L-32 0
County 10 Santa Clara 4
Blood Draws 1 Ivins 4
Total # of Medical Calls 60 County 2

Total # of Calls Fire Responded 10
Total Month Call Volume 75 Total Month Call Volume 75

These number reflect from April 1% thru April 27, 2020. With COVID-19 the call volume has
been down. We have not had as many visitors as normal; however, we anticipate seeing a large
influx as parks and businesses start re-opening. As the COVID-19 continues circulating, we are
continuing to follow PPE procedures. Such as wearing safety glasses on every EMS call and
implementing the use of N-95 masks during our annual flu season. The comradery expressed by
employees across the board has been exceptional! Trainings have been moving forward with
virtual training. We even have included family members of employees in GPS training and
mental health/awareness BINGO.

Currently we have had three confirmed cases of COVID-19 in our response area, 1 has recovered
and 2 are still in quarantine. We are getting daily updates from EOC, Dispatch, and IHC and that
information is being disseminated through the ranks accordingly.

We have had an amazing outpouring of support from community members, thanking those on
shift for their service and sacrifice. We are truly blessed to have such a great group of EMS and



Fire professionals who represent the two cities well, who are ready and willing to do all that is
needed to ensure the safety and well-being of those we serve.



